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Get Started with Hats & Ladders

From: donotreplycss@gmail.com (donotreplycss@gmail.com)

To: erin@cssgo.com

Date: Tuesday, May 23, 2023 at 11:50 AM EDT

 
Dear SYEP Participant,
 
Congratulations! You’ve been enrolled in the 2023 Summer Youth Employment Program. The next step is 
for you to complete your SYEP orientation tasks inside of Hats & Ladders. 
 
Hats & Ladders is a career readiness platform that helps you learn about yourself, explore different 
careers, and build work readiness skills. To learn more about the platform, check out the Hats & Ladders 
tutorial videos. 
 
Ready to complete your tasks? Go to app.hatsandladders.com/dycd.
 
To log into your Hats & Ladders account, you will need:

1. 
Your own email address 

2. 
Your SYEP Application ID 

3. 
Your date of birth 

 
NOTE: SYEP Participants do not need a group code to log into the platform.
 
Once you log in to the app, you have 10 days to complete the 10 Tasks marked SYEP 2023 Orientation. 
 
If you have questions related to orientation requirements, please contact your provider. If you need help 
accessing the Hats & Ladders app, please join a Get Started Session on Wednesdays at 4:15pm or write 
a ticket to the Hats & Ladders Help Desk. 
 
Congratulations on your acceptance to NYC’s Summer Youth Employment Program! We hope you 
have a successful and rewarding summer. 
 
Sincerely,
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